
~~AT&T
Amy L. Alvarez Suite 1000
District Manager 1120 ~ Street, NW
Federal Government Affairs Washington DC 20036

202-457-2315
FAX 202-263-2601
email: alalvarez@att.com

August23, 2002

Ms. MarleneH. Dortch
Secretary
FederalCommunicationsCommission
~ 12~”Street,SW, RoomTWB-204
Washington,DC 20554

Re: Applicationby QwestCommunicationsInternational, Inc. forAuthorizationto Provide
In-RegionInterLATA Servicesin the StatesofColorado,Idaho, Iowa, Nebraskaand
NorthDakota,DocketNo. 02-148

Applicationby QwestCommunicationsInternational,Inc. forAuthorizationtoProvide
In-Re.gionInterLATAServicesin theStatesofMontana, Utah, Washin~tonandWyomin~-,
DocketNo. 02-189

DearMs. Dortch:

OnThursday,August22, 2002,DavidLawson,RichardRocchiniandtheundersigned,all
representingAT&T, metwith ElizabethYockus,Mika Savir,Marcy Greene,Bob Bentley,Cathy
Carpino,Gail CohenandPamelaMegnaoftheCommissionStaff. Participatingby telephonewereJohn
Finnegan,KenWilson andTim Connolly,alsoon behalfofAT&T. The purposeofthismeetingwasto
provideStaffwith an overviewofthenon-pricingissuesAT&T will raisein its reply commentsto be
filed in WC DocketNo. 02-189.

More specifically,we discussedthe impactin theabove-referencedproceedingsofQwest’s
secret,unfiledinterconnectionagreementsandkey deficienciesin Qwest’soperationssupportsystems,
includingQwest’sfailure to provideastandalonetestenvironmentthat mirrorsproduction,theexcessive
rateof humanerrorin Qwest’s.processingofCLEC orders,Qwest’shigh rateof orderrejections,the
inability ofCLECsto integrateEDI pre-orderingandorderingfunctionssuccessfully,andQwest’sfailure
to provideUNE-Pwholesalebills thatareauditable.AT&T furtherexplainedthatQwest’sbills, unlike
thoseofotherBOCs,fail entirelyto providecritically importantdatathatarenecessarybothto audit the
bills andconfirmtheirconsistencywith actualCLEC ordersandto facilitatesuchbasiccompetitive
requirementsasdeterminingtax liability. Forexample,unlike otherBOCs’ bills, Qwest’sCRIS-based
bills do notprovideabreakdownofusageby jurisdiction(i.e., originatingminutesofuseLocal,
intraLATA; terminatingminutesofuseLocal, intraLATA, and interLATA) necessaryto determinetax
liability to thevariousjurisdictions, in addition,Qwest’sbills, againunlike otherBOCs’ bills, lumpnon-



recurringandotherchargesinto broadandundefinedcategoriessuchas “Chargefor UnbundledServices
(Xl 5)” or “Adjustmentfor UnbundledServices(Xl 8)” that do notallow reconciliationof specifictypes
of charges(e.g.,lINE-P serviceordercharges)with orders.

Consistentwith Commissionrules, I am filing oneelectroniccopyof thisnoticein eachof the
above-referencedproceedingsandrequestthatyouplaceit in therecord.

Sincerely,

cc: Michael Carowitz
Marcy Greene
JaniceMyles
GaryRemondino
ElizabethYockus


